
PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Stellenbosch municipality has completed their ward committee meetings last week. Suggested that contact persons for all of the service providers be supplied
so that community needs can be relayed to them directly. 6
District Municipality must ask the service providers to 
submit their projects and programmes in writing for the next meeting. (Stellenbosch) IDP

Concurs with having a next meeting and requests that the municipalities also supply the service providers with their projects they are planning, including
budgets.  The meeting should also include selected business in this process to fast track the implementation of the IDP’s.(TELKOM) IDP
Roadshow in terms of new Act, will be in Cape Winelands 
on 6 October 2004, urges other municipalities to attend the 
meeting. (MINERAL & ENERGY) IDP

Community wants to learn how to write business plans, want mentoring, etc. LED
Registration of business because most of them are not registered. FINANCE
Also wants to know who to contact for skills development and their contact details. HR

Housing in Bonnievale area, especially the bad quality of RDP Houses and streets.
LAND & 

HOUSING

On farms it is even worse.  Is there a system whereby farm owners can apply for funds to improve housing for their employees?
ENVIR.

HEALTH

Community have a problem of a venue where we can work as a community. We cannot do business plans because the municipality wants all that
things.(Multipurpose Centre) Com. Dev.
We want equipment such as machines, materials, beads, etc. to work with the community. LED
We are seasonal workers for two to three months so we want to do something the rest of the year to support our families. LED

The Breede River Winelands Municipality must build  a pound for large and small animals.
ADMIN
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE

B/R/WINELANDS
 BUS.

Our complaint is about how our funds have been used, because we had been subsidized by Land Affairs with three million rands of which we purchased a
farm of R 78 000-00 and the rest of the money were used to pay the consultant. For three years there was no audited statements. (Ashton Small Scale
Farmers)

LAND & 
HOUSING

People of  McGregor are not involved in projects implemented in town. 2
Labour related issues on farms - Incorrect holiday pay, sick pay 
incorrect, absence of blue card, poor housing. (Bonnievale)
Transport of learners of McGregor a problem
Clinic hours (McGregor) 3
Councillor never has meetings (McGregor)  
No play park for children, sports grounds, pools of water, public toilets. (McGregor) 2
Housing need in McGregor. 2
HIV positive people rape our children and if we lodge complaints at 
the police station, the police say the person is ill and cannot be taken
into custody. (Zolani) 4
No playing field at Zolani District must build / assist us with sport 
complex for the whole Ashton area. 2

Refusal of farmer to sign blue card so that worker can access UIF 
of deceased husband (CFG Dunn, Dikkop, Swellendam)
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UITSIG HOUSES – INCORPORATION OF SERVICES TO LOCAL 
MUNICIPALITY AND UPGRADING OF SEWERAGE SYSTEMS
(BONNIEVALE) 2

School in Happy Valley is to small to accommodate the 1300 learners it currently has.
No school hall, no sports facilities. (Bonnievale) 2

Community hall is hired out to senior citizens, training projects and the primary school at high costs. (Bonnievale)   
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We get free electricity and when we go buy electricity again the free 
electricity is being deducted again. Sometimes it is your last money



PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE

RDP Houses in Nkqubela are leaking and have cracks – municipality did not take care of it. 2
Masimanyane African Design Women’s Group are women who are doing any hand work like traditional attire, birthday/ birthday valentines card, etc. look for
marketing place and help in training. (Nkqubela) 1
Building – We also need to renovate our old building for sewing machines. (Nkqubela) 1
Bonnievale - French drains are emtied irregulary - overloading - 3 
month intervals. Monthly levy of R 68, services are not rended. 2
McGregor - Clarity on ownership of Byecorf Créche. 3
Zolani - Expensiveness of land for livestock. 6
Montagu - TB -  problem with grants 3
Kogmanskloof housing problem. 2
Speed bumps at Gesinsentrum & Byekorf Créche - McGregor. 2
McGregor - Problem with allocation of projects, Have to pay for 
transport for children from farm to school, tenders awarded to external service providors when local providors are available. 2
Need for a 24 hour health service centre in Ashton. 3

McGregor - Free basic services, transport of school children,need for
school, no community meetings, high level of poverty, no land for housing. 2
Seasonal unemployement.
The termination of essential services by local municipality poses a 
social and health risk to communities. 3
Water van removed from McGregor - must be return and give training 
to community on fire fighting issues. 4
The IDP Forum in Montagu was requested to present projects for the
R 50 000 that was allocated to each ward for orojects - The R 50 000 
was spend for E-TV, which was very disappointing. 6
Where is the Breederiver Winelands Management and members of 
the Mayoral Committee since the Community has problems with service delivery of the local municipality. 6

Staff was decreased at the clinics, must be closed twice  week, Children get sick and parents cannot even get ambulance services.
(Bonnievale) 1
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE

A donation from Engen (R10 000-00 for NGO’s) in Montagu was given
 to the Friends of the Hospital without having consulted on the matter.  The IDP Forum wants to use the money for the people but instead it is being used for 
something else.  3
There is concern that the region can become a violent region – people are being jailed without the proper procedures and are being proven innocent at a later
stage.  Assistance is requested to prevent the creation of dangerous people in our community. 4
The issue of the one doctor in Bonnievale has not been addressed yet and it still affects the community. 3
The issue of the ambulance was raised last year and nothing has been done about it since. 3
The Breederiver Winelands Municipal Council advertises posts and when inquiries are made community members find out that posts have been filled after
being told that the posts have not been filled at a previous occasion. 6
It is suggested that a Community Newsletter be sent from the District Municipality 6
The Department of Social Services only accommodates a limited 
number of applicants per day for Government grants and have to travel, at high expenses, to Robertson and Montagu (when they go there they are turned 
away). 3
The BRAMM Care Centre has been expanded but there are still no 
emergency services. (Ashton) 3
The community does not get any feedback from the local government 6

The Clinic in Zolani closes every Friday without having consulted on 
the matter (only means of health services as there is no day hospital, no doctors and hospital is far). Cleaners only come twice a week to clean up. 3
A farmer, Mr. Francois Claasen, owns houses in Happy Valley  for 
which he has installed water meters. Five families had their water and electricity cut because the husbands do not work for the farmer.  The municipality told 
these families that they would have to pay R 700-00 to get a water meter on their erven. 2   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
There are still cases where families drink directly from the dams and have no ablution facilities at all (Gelukshoop). The farmer allegedly boasted that he used
the subsidy for sanitation facilities on the farm to build a milk stall.  3

The Boland District Municipality is asked to ascertain for themselves if the subsidized money is being used for the purpose it has been allocated for. 3
Job opportunities are very limited at the local municipality and the requirements, especially the driver’s license, are too high for Black people in particular as
they do not have access to opportunities to obtain these skills. 1
Health infrastructure is poor and limited (sanitation facilities) 3
Seasonal employment . 1
Applications for social grants (some are successful and others are not and it is not clear why).(Bonnievale) 3
People cannot pay their accounts, but receive high municipal 
accounts. 6
There are serious drainage problems in Zolani as every 2 to 3 weeks time blockages cause serious health problems. 2
Appeals to the Boland District Municipality to intervene at the local municipality, particularly with the Municipal Manager’s management style as it seems that
the Municipal Manager does not have an interest with gender balancing. 6
There is one Sportsfield at Zolani for the school, but there is no support from the municipality for others who are not in school. 2
There is a need for a multi-purpose centre where in Zolani where people can get training (e.g. computer training) as people must drive to Worcester for such
facilities. 2
Requests storage dams and reservoirs as water coming from rainfall in the mountains is wasted.(McGregor) 2
A community hall is needed in McGregor. 2
An ambulance is needed for emergency services. 3
Land reform needs attention as it is an alternative measure for poverty reduction, but power politics in town hamper this process 3   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Inaccessible roads in Bonnievale, especially in Mandelapark. 2
Squatters camp at the dumping site has no sanitation, electricity and pig sty’s are close by all of which pose a health risk. 2
Parents arranged for transport to the surrounding farms to schools as the schools in town are overpopulated already and now appeal for a subsidy for people
who cannot afford the fees. 6
Glad that budget makes provision for disabled, can the elderly, however, also be taken into consideration for the future budget? 3
Congratulations to Boland District Municipality for their public participation process. 6
Why are water services cut when the government provides free basic services? 3
The Executive Mayor of the Boland District Municipality committed R 8 million to the Breederiver/Winelands region and R 2 million specifically to Bonnievale at
the Imbizo last year.  Wants feedback on the matter: what has happened to these funds? 6

House owners have never received their deeds of transport and the local municipality says that they must repair their own homes.(b/vale) 2
Other municipalities have Youth Desks and their issues are taken 
seriously (Can the Boland District Municipality  provide support in this regard?) McGregor 6
Municipality is currently doing paving in Montagu.  Can the Unemployed not be given jobs?
Health situation is deteriorating as people are sick of TB and unable to work. Montagu 3

Clinic now requires that community members make appointments and the question is: when are people going to receive their medication when they have to
make appointments all the time?  Montagu 3
The Ward Councillor is not visible and has no meetings with community.  Montagu 6
Children are disadvantaged in comparison with other communities with more facilities.  Montagu 3
The DA Councillor never liaise with the community and it is difficult to have a meeting. Ashton 6   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
The Olien Street houses would have been demolished on 1 July 2004, 
but there are still issues dragging. Ashton 2
Sports Stadium with a pavilion is needed.  This request was repeatedly communicated to the local municipality. Ashton 2
Some of the factories have Stop order arrangements with seasonal workers, but immediately after workers have stopped working they discover that there has
been no progress made in respect of payment of services. 1
There is an overcrowding of cemeteries. 3
Cutting of electricity because of lack of payment causes a problem. 2
Requests that public toilets be erected in the main town and that the streets in Zolani be upgraded. 2

The employment in local authority does not consider the local people and employ people from other areas while there are people with the skills and capacity
and also still continue employing white people. 6
High levels of racism in the municipality. 6

Housing De Doorns 2
Construction of Obiqua Road Tulbagh 2
Upgrade of sewer treatment works - Tulbagh 2
Upgrade of sewer treatment works - Wolseley 2
Construction of Chris Hani Road - Tulbagh 2
Housing problems in Drakenstein 2
Free electricity and water not provided in Drakenstein 2
Unemployed are not part of indigence policy of Stellenbosch and arrangement to down pay arrears are not instituted instead people are sent to private lawyers
. 2
Unplastered houses in Chris Hani square in Paarl 2
Support for black empowerment initiatives is not provided by Stellenbosch municipality. 2
Disable people are not receiving attention in housing projects 2
Transport for disable people Old age centre for Kayamandi community 4
Social services offices for Stellenbosch 3
Criteria for housing allocation 2
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Crime is too high 4
Unemployed youth with no technical support provided 1
No youth desk in hundred days according to the premier’s office 6
Lack of ambulance services on farms 3
Arrears should be scrapped 6
Paying of title deeds to lawyers instead of municipal offices in Stellenbosch 2
Corruption in housing should be stopped. 2
The Eben Dönges Hospital construction project trained many people and lose them because of AIDS (which is currently taking its toll especially in the
construction and mining industries).  1
Cautions that the impact of AIDS should not be underestimated. 3
N’duli crèche – could the municipality not have a greater responsibility towards these children and prepare them for life (especially in light of the AIDS
pandemic). 3

Proposa l: Transport of tourists to the Witzenberg (business can communicate with the airport to establish contact in respect of possible transport of tourists). 1
The area suffers from Seasonal Unemployment but tenders are still awarded to contractors from outside of the geographical area 1
Immigration plays an important role – people come from the Eastern Cape and are used as contract workers on the farm, when the season is over they are
removed from farms and then they squat in the community. 3
There are big gaps between Black and Coloured people – how will we address that? 6
Government gives land to the people but they should be trained before they are given the subsidies. 6

Witzenberg is a beautiful area for tourists, but the smaller businesses do not have funds to advertise broadly to make the necessary impact. 1
We need the assistance of the local municipality.  6
Tourists regard the area as ‘off the beaten track’. Many attempts have been made, together with the local municipality, to rejuvenate the Nature Reserve in
Ceres, but it has become unsafe. 1
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
WARD 1
Unemployment levels are high, especiallty in N'duli 1
Seasonal unemployment of farm workers remain a concern 1
There is a need for transformation at the local municipality 6
Projects must eradicate poverty, and provide employment 1
N'duli clinic needs staff, community needs home-based care and 
programmes for HIV/AIDS and TB 3
Some people do not have access to electricity 2
Only one sports facility in N'duli needs upgrading 2
Service Delivery - municipal rates & tariffs too high for pensioners 6
No neighbourhood watch 4
Shortage of housing 2
Need for swimming poolt that was promised two years ago 2
Need for Multi-purpose centre 2
Firepfighting equipment to utilize trained reservists 4
Schools are overcrowded 6
No plots provided for churchesLand for housing - self-build 2
WARD 2
Bus sheters 2
Housing - farmworkers 2
Service points for farmworkers 3
Ambulance transport for farmworkers 3
Safety at nights - lighting on roads 4
Upgrading of sportgrounds 2
Vegetable gardens 1
WARD 3
Fairfield farms – no sanitation on farms but the houses have flush toilets after struggling with the employers 2
Elim – no electricity 2
Mandoza, Eureka, Rodene – needs a pedestrian crossing and shelters for children 2
Blouberg, Fairfield – school children need pedestrian crossing (PA Hamlet road very busy) 2
Bella Vista entrance is unsafe 2   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Vreeland and Klein Pruise – some occupants have no water-borne sewerage, septic tanks that overflow pose a health risk 3
Morssouw – no in-door water, no electricity 3
Sonop - houses need upgrading.  3
Mandoza – toilet facilities are 20 meters away from the 
occupants. There are farms that have no outside lighting. 3
Play parks should be set up centrally to adjacent farms. 2
Bella Vista 2nd cross to PA Hamlet – 2nd bridge needs lighting as there have been many accidents before. 2
Bella Vista – Business Centre and Multi-purpose centre needed 2
Business erven needed in Ward 3. 2
WARD 4
Electricity (cash payment) – why cut electricity when water is outstanding? 2
Interest on arrears 6
Health projects needed 3
Speed bumps 2
Paving of sidewalks 2
Land reform projects  should benefit us but it does not 3
No basic electricity provision 2
Insolvency on farms affect our people negatively 6
Public safety – request the municipality to increase the budget 4
More telephone networks – farms are widespread 4
Fetal Alcohol Syndrome is not being mentioned – request that the matter receives attention 3
Prepaid points –  request to increase it in Bella Vista 2
The Housing project should start as soon as possible 2
Upgrading of farm houses needed 2
Health services – scenario where people must still pay for transport to town – ask for more mobile clinics to farms. 3
WARD 5
Ward Committee System lacks a uniform policy and resources allotted to them to assist them in delivering a service 6
Ward Committee must attend Council meetings with an agenda 6
Housing ownership – Deeds of title have not been transferred yet despite previous decision 2   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Job creation projects need 1
Recreational facilities 2
Garden refuse removal 2
Education – pre-school educational needs must be looked into 3
Applications (Equity share) 6
Effective policing 4
Sports facilities must be upgraded and all sports codes must have full access 2
Poverty relief – look at food security and job creation 3
IT system must work effectively 6
WARD 6 - ABSENT
WARD 7
Local and District Municipality can play a large role in respect of job creation 1
Skills development project needed 1
Housing project – only Pinevalley is mentioned (what about Montana?) 2
RDP Houses a problem (social) 2
Open pipes in Montana 2
Sanitation 2
Water pipes regularly burst 2
Sports grounds must be upgraded 2
Youth centre for Pinevalley and Montana needed 6
Ambulance services needed 3
Clinic too small 3
Old age home must be subsidized with water and electricity 2
Swimming pool in the ward can be sold 2
New RDP houses – crimes are committed there 2
Improved lighting on streets needed 2
Resealing of streets 2
Paypoints for grants should be increased 6
Pinevalley Multi-purpose Centre – request the municipality to do 
something 6
Municipality must look at mobile library for farms 6
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
WARD 8
Cell phone connection needed 6
Housing for farm workers 2
No free electricity on farms – is there a subsidy? 2
Do farmers get subsidies for better housing on farms because they have larger houses 2
Ambulance service does not wait for patients at the hospital 3
In instances of serious illness the ambulance services take as long as they want 3
Request land for cultivation at Agter-die-berg 6
Television channel a problem 6
WARD 9
Street lighting 2
Tourism project – needs feedback on the project 1
Water and electricity cut and local municipality does not provide the free basic service 2
Cleaner environment project requested 2
More workers to clean town 2
Disabled (approximately 40 disabled children)-need land to build house for disabled 6
Community hall needed – may not use the hall (children, AIDS, alcohol abuse programmes) 2
Library needed 6
Bus shelters are being misused 2
WARD 10

Delivery of basic services for Phase 4 – provision of drink water, sanitations, proper sanitation system for the area, storm water problem of Phase 4 2
Low cost housing for Phase 3 and 4 - can community not build their own houses for job creation 2
Upgrading of municipal sports grounds – goal posts, standard floodlights 2
Taxi stands in town and neighbourhoods 2
Road safety – pavement a priority in Reid Street 4
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Provision should be made for Xhosa speaking children at the local primary school 6
Appointment of Community Development Workers 3
Lighting of high risk crime areas – floodlights 2
Upgrading of existing play parks and extra play park for Phases 3 and 4 2
Library facility for Hamlet 6
Bus shelters for learners (primary and high school learners) 2
Job Creation Projects due to the high unemployment figures 1
Seasonal unemployment and poverty 1
Unmarried Youth should also be considered with housing projects 2
Land Reform – address poverty and unemployment through the provision of agricultural land in a progressive manner 2

Do not give RDP houses but enough land, e.g. hectare for house and self-sustainability, surplus vegetables and fruit can be sold on the local market 2
Can the Cape Winelands District Municipality please approach the agricultural societies – factories, etc. 1
Thank you to the Cape Winelands District  Municipality for financial aid and fire extinguishers 4
WARD 3
There are serious housing shortages (who is the sphere of government responsible for housing?) 2
Tourism – An appeal is made to the Stellenbosch Municipality to establish a local tourism unit. 1
The Cape Winelands District Municipality has to be applauded for the progress they have made in terms of tourism 1
Public Safety – Improved Lighting in Kayamandi that to ensure the safety of people. 4
WARD 5
The Environment has to be represented in the structure to be set up by the local municipality 5
How is environmental issues addressed and where? 5
Environmental issues are important and funding should be committed for that. 5
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Why did the Boland District Municipality have to change its name? 6

It is alarming that large parts of Franschoek and parts of Stellenbosch agricultural land are being used for developments of resorts. Appeals that we are
serious to keep the Winelands a winelands. 5
WARD 11
The Ward Councillor has not held a meeting and the municipality is not assisting in this respect. 6
People die at an alarming rate for all kinds of reasons. 3
Cleaning of the environment a problem – bad smells 5
WARD 12
There is a tendency in the ward to let us fail because of a lack of integration - there is no participation and involvement from the citizens. The Programme of
the local municipality does not promote interaction 6
What are the two municipalities’ prospects for their respective IDP’s? 6

There should be a balance between nature and humans – we cannot keep on developing (Can we not budget for the environment as well?) 5
How will political leaders stop infrastructural development and influx to the Western Cape and the area? 5
Very happy that the ward system has been adopted as more women could be invited in an effort to do something for women. 6
Thank you to the Cape Winelands District Municipality for their assistance to women. 6
Cloetesville has an unclean environment. 3
Did not see any mention of the issue of HIV/AIDS 3
One of the biggest deliverables procurement – just concerned that municipalities are still reviewing policies 6
BEE in wine industry less 0,1% - how does the municipalities address land reform? 1
When is the land audit going to be completed, plans for evictions, strategy to accommodate those farm worker evicted 3
Empowerment(procurement) – aware of CWDM has joined up with 
City of Cape Town and moving towards scorecard approach for procurement (Drakenstein lagging behind – will they follow the same approach?) 6
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Paying of regional taxes/RSC levies) – is it correct to pay regional taxes as well as RSC levies? 6
Local government must challenge the legality of the long leases 6
Does the CWDM have comparative performance management
indicators that can be measured against the performance of other
municipalities and business. 6
Farmers are concerned about paying rates to the local municipalities 
as well as levies to the CWDM and would like to know if they will get
anything back as it has happened in the past. 6
People fear that there is an overlapping of functions between the local
and district municipality. 6
Funds are needed for safety and security on farms. 4

Why should  farmers pay the same levy as companies,like Woolworths when farmers provide housing to their employees and other companies do not 6
Department of Land Affairs

Explained that their key focus is district service delivery with the purpose being alignment. The two offices in Worcester and Stellenbosch were intended to
cover the vastness of the CWDM. Services included, amongst others, the District Assessment Committee, land reform, rural development and tenure.
Department of Agriculture
Farmer Support and Development Directorate. An important development mentioned is the employment of 13 people to service the district and facilitate the
decentralization process up to Touws River. Also involved in the roll-out is the employment of community workers and agricultural development officers. A
central focus is food security, while the overarching strategy is the BEE/ Black Economic Empowerment Framework.
Department of Education
Regional Circuit Manager in the Stellenbosch District explains that 
two of the seven Education Management Development Centres are located in Paarl and Worcester. The housing backlog of 45 000 has implications for 
classroom shortages in an area such as Paarl. Capital is a major problem. 
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Alternative arrangements in respect of the accommodation dilemma might imply moving learners elsewhere, but that would mean traveling longer distances
from home and safety considerations.

In the case of Kayamandi, Stellenbosch the shortage of classrooms and the R44 present problems. In his view the solution lies in transformation and
interaction which implies whole school development. In the case of transport there is a need to re-look the transport policy catering only for learners living
further away than 5km.

In terms of IT (Information Technology) it is the vision of the WCED to have all schools on-line. The WCED runs the Safe Schools Programme, envisages
expanding the feeding scheme to high schools and the improvement of learner access to libraries. Dr Le Cordeur commends those municipalities offering
scholarships to learners.
Minister Dugmore in a recent speech named Early Child Development (ECD) as a local government responsibility. Water to schools is an important matter.
The case of Berg River Primary in Wellington is testimony to the fact that water affects even the School Nutrition Programme. 
Water-related problems in schools are not uncommon. Kylemore Primary in Stellenbosch suffers in summer as a result of water shortages. At present the
WCED has no policy in place to deal with water issues at schools.
As far as ECD is concerned it is not a priority of the WCED. Its responsibility starts from Grade 1. WCED subsidizes ECD to an amount of R30 per learner per
day. His request is that local government joins hands with the WCED in tackling the issue of ECD. The Wine Trust Partnership in Stellenbosch is one such
flagship example.

Mentions the driver’s license programme Drakenstein has embarked on. Enquires about the progress made with integration in schools. Another pressing issue
– (safety-related) is the redress needed in those instances where major roads spatially divide settlements and act as physical barriersP
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
The libraries-, integration- and accommodation issues are high priorities to the WCED.

Consistent with a strategy to promote environmental health, the 
WCED would like to propose that the Cape Winelands consider including community farm and church schools (public schools on private property) in the 
Human Development: Environmental Health Project (Safety control in respect of drinking water and final sewage outflow) of its IDP.

This would ensure that the quality of the drinking water, final sewage 
outflow, water safety and availability (boreholes), and ablution facilities (including pit-toilet systems) at these schools are regularly monitored.
Department of Home Affairs
Highlights the problems related to identity documents and the impact of in-migration on the need for birth certificates and identity documents amongst rural
migrants.
Points out the problems experienced when the children of rural migrants are orphaned and have to access child grants. 
Mentions that the CWDM interactions with the Dept of Home Affairs have been relatively successful and has impacted on greater grants access. The appeal is
to other departments to follow suit and reflect on the impact of identity documents on the elections.
Department of Local Government
Elaborates on the department’s contribution. See Addendum “  “  for the breakdown of their budget.
Department of the Premier
Strategies need to be aligned to lead to the realization of the Premier’s vision of  “ A Home For All”.
Mentions the restructuring of the Premier’s Department to 
fit into the new paradigm. He is tasked with the development of Development Indicators for the province. Evidence suggests that the province has steadily 
declined in terms of development indicators. A pattern of unspent funding became evident and treasury is currently re-looking matters  P
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Thank you for the changes in town – there are new vehicles, cleaner streets, services are rendered and jobs are created.
We have now entered our Tenth year of democracy and in the last five years there can be no excuses that jobs are not allotted fairly and procurement
procedures are not adhered to (the same people get business). Cape Winelands District Municipality allotted tenders a few years back for cables, etc. but no
other jobs since.  The same situation has prevailed at the Breede Valley Municipality.  6
The officials who must implement the decisions of Council may be the problem. 6
Small business struggles to access finance.  ABSA still has not transformed (whites still dominate). 6
Transport:  Look into the possibility of establishing Regional offices (Service Taxi Associations), for all the rural areas. 4
Paarl and Stellenbosch cannot be compared to the Worcester Community as they are practically a suburb of Cape town.
Tax increases leave business in bad financial condition. 6
Suggests that the town be made tourist friendly and that the municipality have a look at access roads. 1
Sanitation services – standards for business to comply with international requirements. 2
Requests one tourism office in Worcester. 1
Robertson access road will have to be cleaned up to attract tourists. 3
Tax demands affect the businesses negatively and in turn affect poor 
people. 6
Suggests that more pressure be put on banks to create an environment for business people to access finance and credit. 6
From own experience it is very hard for a black business woman to get access to funding.  Applaud the CWDM for supporting black business. 6

The business ran into serious trouble last year and requested assistance with the rates and levies, but received no response to the request. (HEXTEX) 6
Urges that the established business also be supported. 1   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Business on wheels, transports poorest people in the communities (roads in Avian Park are in a bad state and damage the vehicles) – Requests CWDM to
assist the local municipality with the roads. 2
Transport of tourists from Cape Town International and elsewhere – local taxis should be considered. 1
Business must cooperate regardless of race. 1
Tenders from private companies are not procured in the same manner as government institutions (requests that the municipalities look into how to ensure that
the private companies can also abide to the same requirements of government). 6
There is no serviced plot in the industrial area of Worcester 5
Movement of vehicles in our town (look at particular routes for heavier vehicles). 4
Extends (on behalf of Worcester Business Council) an appeal to consolidate the businesses in one structure. 6

Favourable tariff structure 6
Bigger industries (some industries cheaper) 1
Infrastructure – access of heavy vehicles to industrial area 2
Expand access roads in High Street to prevent traffic jams 2
Central town parking limited 2
Signs to make town visitor friendly, as well as condition of roads 2
Standard of pavements and 2
Robertson/Villiersdorp access to towns (squatters) 2
Municipal sanitation services 2
Thank you for these opportunities

Please look at equitable allocation of services 2
Need Tourism sector to work with us, not ignoring the role we can 
play in marketing the sector 1
Why can the Municipality not use the radio station to give the 
community reports of development in Worcester 6
Refer business to Valley FM 6
Two or three big factories to be set up in Worcester to reduce 
unemployment and give them good incentives to make them worth their while 1   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
WARD 1
Greatest need is housing 2
Tarring and construction of pavements in Hopland area 2
Toilets in Steenvliet 2
Day hospital needed 3
Needs full-time doctor and ambulance service 3
Sustainable job creation projects (industries) 1
Upgrading of cemeteries 2
Swimming pool must be repaired 2
Need for a day hospital, people must come to Worcester and most of the times ambulances are not available 3
Local government must bring a self-sustainable project to create work 1
Mentions that 21 issues have been raised during the previous IDP review – 15 have been addressed and 6 are in the process of being addressed 6
WARD 2
Appreciates that tender on the construction of 1400 houses had been issued and that the issue of housing and infrastructure have been prioritized in De
Doorns 2

De Doorns has an integrated living area of Xhosa and Afrikaans speaking people.  Roads from Ekhuphumleni to the cemetery is the responsibility of CWDM 2
Requested (in context of seasonal unemployment – grape agricultural area) both municipalities to support Black Economic Empowerment linked to the Land
Reform Programme to make sure that the people become self-sustaining. 1
WARD 3
Old airfield of De Kock must be bought to build houses 2
Request a clinic 3
Black economic empowerment 1   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
WARD 4
Houses and infrastructure a priority (an amount of R 4 million was spent but up to now it has not been realized to its full potential) 2
Clinic has been closed and only one clinic is being used which is full to capacity everyday because the community is big 3
The issue of unemployment in the context of seasonal unemployment must be addressed through support to entrepreneurs 1
Upgrading of sports grounds 2
WARD 5
Want land to be owned by municipality 2
Housing and infrastructure 2
Sports facilities and improvements on the clinic 2
Sanitation services 2
WARD 8
Housing 2
Street lights 2
Unemployment 1
Free electricity on farms 2
Land for cemeteries 2
Bus shelters alongside the road for learners 2
Transport from farms to town 4
Community hall 2
WARD 9
Development of Lillie’s Farm Project (R 450 000 has been budgeted for, but where is it now) 2
Development of open spaces (housing and parks) 2
Vegetable gardens for job creation and self-sustainability 1
Aan-de-Doorns Cemetery future maintenance plans 2

WARD 10
Municipal statutory compliance in respect of unlawfully erected informal structures used for drug dealing 6
Upgrading of Masakhane Centre 2
Sanitation services (toilets) at flat houses 2   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Adequate lighting 2
Speed bumps and adequate painting for visibility, especially in Excelsior Street, Robey Street, Springveld Street and Neethling Street (taxi route) 2
Parks 2
Tarring of Springveld Street – KWV houses 2
Cleaning of bush area 2
WARD 11
Housing 2
Requests Sanitation services (houses have outside latrines that are unsafe and unhygienic, especially for women, abused and elderly) 2
Better street lighting, especially in Leipoldt Avenue 2
Pavements (have been worked on but needs better upgrading) 2
Sewing project in Roodewal for job creation as unemployment and poverty are serious problems in this area 1
Youth centre for Chessies and Roodewal so that youth can be developed 6
Unlawful shebeens 4
WARD 12
Housing at OVD 2
HIV/AIDS Programme 3
Safety 4
Sewerage plant – bad smells, flies 3
Pipes regularly break in Esselenpark 2
Job creation 1
WARD 13
Blind people – Kerk Street (more robots) 6
Review dam project as this will be detrimental to business activity in the CBD 6
Queensplein planned development must also be reviewed 5
Storm water pipes in Le Seur and Parker Streets 2
Songhë College 6
WARD 14
Upgrading of flats 2
Need Multi-purpose centre to address social backlogs 1   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Unlawful structures used for criminal activities 4
Speed control 4
Lighting 2
Street names (signs) 2
WARD 15
Multi-purpose Centre very high priority 2
Tarring of streets 2
Between Bokmakierie Street and Villiersdorp road safety wall needed 2
Informal business area 1
Street names (signs) 2
HIV/AIDS 3
Tourism 1
Vegetable garden 3
Storm water pipes 2
Increased lighting with high mast 2
WARD 17
Housing -  building standards must improve 2
Job creation needed 1
Sanitation of old houses 2
Swimming pool 2
Speed bumps  close to the schools needed 2
WARD 18
Housing 2
Mandela Park – provision of basic services like water and sanitation 2
Building for elderly people to receive professional care and assistance 3
Centre for the disabled 3
Needs playgrounds, new civic hall and swimming pool 2
WARD 19

It has been a long time since the Ward councilor had meetings with the community, as he has nothing to report as nothing has happened in Zwelethemba 6
Upgrading of old houses in the old locations, e.g. toilets, ceiling, roofs 2
Land servicing of Mandela 2
High mast lights for Mandela Park as someone was killed in the area 2B
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Upgrading of the cemeteries 2
A container to start a project needed 1
High rate of unemployment 1
24-hours hospital needed 3
WARD 2
Huise moet herbou word. 2
Créche 3
Vervoer vir kinders skool toe. 4
WARD 4
Ongerief  van water en toilette wat buite sit. 2
Veiligheid van skoolkinders. 4
Klinieke (meer verpleegsters) 3
Jeug (dwelms) 3
WARD 5
Veiligheid : Simondium Skool, Spoedkamera, robot, voetoorgange by skool 4
Beligting, Straatligte in strate en langs hoof snelweg 2
Gesondheid, Sentrale plek vir Kliniek, Suid Agter-Paarl – soek vervoer na 
kliniek want kliniek kom eenkeer per maand 3
Planning en Sportaktiwiteite, Speelparke, Dagsorg vir Suid Agter-Paarl 2
WARD 7
Need tared roads 2
Job creation 1
Public Transport for rural dwellers 4
Water and sanitation on farms (training) 2
WARD 11
Public safety - speed bumps, Drommedaris Road (Tembani) 4
Clinic for Mbekweni, road lighting, Upgrade Parks Stadium, 3 & 2
WARD 12
Community CLINIC 3
Verkeersligte by Van Der Stel kruising met Langenhoven Laan 2
Voetoorgang toegerus met ligte by Klein Parysweg-kruising met 
Langenhoven Laan 2
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
WARD 13
Assist small businesses 1
Financial assistance for youth to further their studies 6
Langenhoven Avenue must be a tourism attraction 1
TB and HIV/AIDS programmes 3
Neighbourhood-watch must be more educated 4
Trauma centre for rapists, child and women abuse 3
Better public Transport (not taxi's) 4
WARD 14
Safety 4
Housing 2
Sport facilities 2
Job creation 1
WARD 15
Job creation 1
Housing 2
Education 6
WARD 16
Ambulance service - interactionbetween police and health services 
needed to be sorted out 3
Assist neighbourhood-watches with equipment and training 4
Job creation and skills development for the youth 6
WARD 17
Hibiscus and Magnolia - sypaadjies en teer 2
Mobile clinic for Chicago 3
Palmietrivier skoonmaak 2
Speelparke aanbring 2
Safety of community need attention 4
WARD 20
Sportsgeriewe - netbal en sokker 2
Gratis krag wat weggeneem is van sekere gedeeltes van gemeenskap 2
Voorsien paaltjies by deurgang van St. Davidsstraat 2
Teer van paaie 2
Veiligheid en toemaak van pype - St. Davidsstraat 2   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
WARD 21
Bejaardesorg, kospakkies 3
Stof paaie is ongesond vir inwoners van Noodkamp 2
Buurtwag befondsing 4
Swak ambulansdiens 3
Elektrisiteit 2
Afskryf van ou skuld 6
Wekskepping vir jeug 1
WARD 22
Haelth  / HIV/AIDS 3
Transport 4
LED Job creation 1
Disaster Management 4
Housing 2
WARD 13
Small businesses for youth 1
Public Transport 4
WARD 20
Belasting 6
Elektrisiteit 2
Information 6
WARD 14
Veiligheid 4
Spoedwalle 2
Besmette huise 3
Jeug - dwelms en drank 3
Sportvelde 2
Behuising 2
WARD15
Werkskepping 1
WARD 23
Public place must be protected, not a dumping site 2
Proper draining system 2
Water and sanitation for informal settlements 2
Clinics must be open 24 hours 3   
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PUBLIC PARTICIPATION PROCESS 2004

STAKEHOLDER ISSUE OBJECTIVE
Quicker responds from fire services for informal settlements 4
Must supply blankets and food when needed 4
More police and police vehicles 4
Must eliminate crime in community 4
Provide street lighting 2
Support small businesses 1
Training of community workers 3
Street bumps 2
Free transport for pensioners to clinics and hospitals 4
WARD 24
Financial support for youth and educational programs 1
Former hostels (C & D) to be changed to family houses 2
Job creation by cleaning of Mbekweni 2
Disaster Management to accommodate all, not only title deed holders 4
Old age home facilities 3
WARD 25
Planning services 5
Health - HIV/AIDS 3
Public safety - street lighting 2
Speed bumps 2
LED for the youth 1
WARD 26
Short notice of meeting - cant get needs from community 6
WARD 27
Health - HIV/AIDS 3
Safety 4
Speed bumps 2
Supervisor home? 2
Library 6
WARD 28
Werkskepping 1
Behuising 2
Mobile kliniek diens gestaak 3


